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Toém tat

Bai viét nghién cieu cdc yéu té quyét dinh dén nhu cau tin dung va quyét dinh vay von tir cdc
16 chikc tin dung chinh thirc cua nong hé tai tinh Hoa Binh. Chung 101 tap trung vao Sau dac
diém néi tai chinh ma cdc té chire tin dung cé thé kiém sodt bao gom ldi sudt, yéu cdu tin
dung, quy trinh cho vay, chat heong dich vu, thoi gian dn han va khodng cach. St dung phirong
phap PLS-SEM phdn tich dir liéu thu thép tir 389 néng hé tai Hoa Binh, két qua cho thdy ldi
sudt khéng lam thay doi nhu cau tin dung nhieng c6 thé lam giam y dinh vay vén ciia ho nong
nghiép. Bén canh do, cdc yéu cau tin dung thirong khéng c6 tac dong dén ca nhu cau tin dung
va quyét dinh ciia hé gia dinh trong khi chat lwong dich vu va thoi gian éan han luén cé tac
dong tich cwe dén nhu cau tin dung va quyét dinh vay von. Két qua nghién ciru nay gitip cdc té
chire tin dung chinh thire ¢6 cdc chinh sach d@é thu hit khdach hang néng hé.

Tir khéa: Nhu cau tin dung, Nguon tin dung chinh thire, Néng hé, Hoa Binh.

Ma JEL: E63, G59

Determinants of credit demand and credit access to formal credit sources of agricultural
household: Evidence of Hoa Binh Province, Vietnam

Abstract

This paper studies the credit institution-related factors determining the credit demand and
decision to apply for a loan from formal credit institutions of agricultural households in
Hoa Binh Province, Vietnam. We focus on the six main internal characteristics that credit
institutions could control, including interest rates, eligible requirements, lending procedure,
service quality, grace period, and distance from household to credit institutions. Using the
PLS-SEM method to analyze the data collected from 389 agricultural households in Hoa Binh,
the results show that interest rates do not change the demand for credit but can reduce the
intention to make a loan to an agricultural household. Besides, eligible requirements usually
do not affect both credit demand and the household’s decision, while service quality and
grace period consistently positively impact credit demand and loan decision. The results of
these studies help formal credit institutions have a useful strategy to attract more agricultural
households.
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1. Giéi thiéu

Nganh néng nghiép, bao gdm trong trot, chin nudi, thily san va 1am nghiép, dong mot vai trd quan trong
trong nén kinh té va xa hoi ciia Viét Nam. Nganh nong nghiép gop phan dam bao an ninh luong thuc qubc
gia, cung cap du luong thuc cho dan s6 96,48 tridu dan cta Viét Nam. N6 chiém khoang 13,96% trong tong
GDP ciia Viét Nam nam 2019. Bdi véi hau hét cac ho nong nghiép, tin dung 1a ngudén von quan trong dé
duy tri va m& rong san xuat. Tin dung rat quan trong d6i v6i cac ho gia dinh néng nghiép vi n6 cho phép ho
tlep can véi ngudn vén ma co thé khong 6 san cho ho. N¢ gitip cac ho gia dinh nong nghiép dam bao cac
ngudn luc, thiét bj va dat dai ma ho cin dé van hanh mot trang trai thanh cong. Mic di nganh nong nghiép
Viét Nam dang c6 nhiing thay doi nhanh chong, nhung nganh nay da va dang bi han ché vé trién vong ting
truong do thiéu cac co hoi tai chinh phu hop va toan dién cho cac hd gia dinh ndong nghiép, dac biét 1a cac
ho ndéng dan san xuat nho. Cac dich vy tai chinh ¢ khu vuc ndng thon, dic biét 1a doi v6i nong dan san xuat
nho, ¢6 tam quan trong hang dau ddi véi cac nd luc giam nghéo hon nita. Tuy nhién, ngudn cung cap tin
dung chinh thirc thip ¢ nhitng khu vuc ndy, mot phan do chinh sach chinh thic giir 13i suat dudi murc thi
truong ma cac ngan hang yéu cau. Tang truong vé kha ning cung cap tin dung ciing bi han ché boi cac quy
dinh khac, chang han nhu yéu cau vé tai san thé chép, lich trinh cho vay va tra ng c¢6 thé khong phi hop véi
nhu cdu ctia ndng dan, va cac thu tuc rudm ra can trd viée tiép can ciia nhitng néng dan kém giau c6 va trinh
dd hoc van thép hon (de Brauw & cong su, 2020).

Bén canh nguén von, mot van dé chinh khac d6i véi viée tiép can tin dung l1a kha nang tiép can. Trén thuc
té, hau hét cac ho nghéo thay kho tiép can tin dung chinh thirc va tim kiém céc giai phap thay thé khac. Nho
do, thi truong tin dung ¢ Viét Nam da phat trién song song ton tai ca tin dung chinh thirc va phi chinh thuc;
su chiém uu thé ngay cang ting cua tin dung chinh thirc & Viét Nam c6 thé s& giai quyét cac nd luc ciia Chinh
phu (Nguyen, 2007; Duy & cong sy, 2012). Nguoc lai, kha nang tiép can tin dung chinh thtrc bi han ché do
thong tin khong ddi xtmg va viée thuc thi.

Trén thé gi6i da c6 nhiéu nghién ctru vé tiép can tin dung cta nong dan. Saqib & cong sy (2017) xem xét
cac yéu td anh huong dén kha ning tiép can tin dung nong nghiép cia nong dén tai khu vye dé bi rui ro thién
tai Iii lut & Pakistan. Adams (2015) diéu tra muc do tiép can tin dung vi mé cua néng dan trong rau Dzorwulu
va anh hudng cua né déi voi cac quyét dinh du tu ciia nong dan. Agbo & cong su. (2015) kiém tra kha ning
tiép can tin dung cua néng dan trong rau & Nigeria v6i ving ndng nghiép Owerri ciia Bang Imo, Nigeria.
Anang & cong sy (2015) wdc tinh cac yéu td anh huong dén kha nang tiép can von vay va cac yéu td quyét
dinh quy mé khoéan vay. Mayowa (2015) phan tich cac yéu té quyét dinh viéc cac ho nong dan san xuét nho
& cac khu vue ven do ciia huyén Mopani, tinh Limpopo mua lai khoan vay tir Ngan hang Dat dai Nam Phi.
Nouman & cdng sy (2013) nghién ctru tic dong cia cac dic diém kinh té - xa hoi cua ndng dan (tuéi, tinh
trang hon nhan, trinh d6 hoc van, s ngudi phy thudc, nghé nghiép khac, quy mo trang trai, tinh trang trang
trai, tinh trang thué nha, kinh nghiém lam néng, thu nhap tir néng nghiép va thu nhap tir cic nghé khac) dén
tiép can tin dung nong nghiép & Pakistan.

Dbi vai cac truong hop & Viét Nam, Linh & cong su (2019) tap trung vao dic diém cua thi truong tin dung
néng thon, cac yéu tb quyét dinh kha nang tiép can thi truong cua nong dan, tdc dong kinh té x4 hoi cta viée
tiép can tin dung & Viét Nam va so sanh ngan gon véi tic dong ciia mot s nude dang phat trién bang cach
xem xét cac tai liéu va bang chimg thuc nghiém hién c6. Két qua ciia nghién ctru nay cho thay nhiéu yéu to
kinh té x4 hoi nhu: tudi tic, quy mo gia dinh, thu nhap ho gia dinh, trinh d¢ hoc van, giéi tinh va quy mé dat
dai s6 hitu ¢ tac dong dén kha ning tiép can tin dung ctia nong dan. Bén canh nhimng yéu té quan sat dugc,
von xa hoi cling dugc xem 1a yéu t6 vo hinh tic dong dén kha ning tiép can tin dung ciia cac ho gia dinh.

Mic du ¢6 nhiéu nghién ctru nghién ctru vé van dé cac yéu t quyét dinh kha ning tiép can tin dung ctia ho
néng nghiép nhung rét it nghién ciru tip trung vao cac yéu td lién quan dén t6 chire tin dung ma td chie tin
dung c6 thé kiém soat ndi bo. Trong nghién ciru ndy, chung t6i xem xét cac nhan td anh hudng dén nhu cau
tin dung va quyét dinh vay von ctia ho nong nghiép tai tinh Hoa Binh, Viét Nam bang phuong phap mé hinh
phuong trinh ciu tric (SEM). Chiing t6i tap trung vao sau yéu to bén trong quan trong nhat ma cac to chic
tin dung c6 thé tac dong, bao gém 13i sudt, diéu kién, thu tuc cho vay, chét lugng dich vy, thoi gian an han
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va khoang cach tir nha dén t6 chtrc tin dung. Str dung phwong phép PLS-SEM, két qua chi ra rang l3i suat
khong anh huong dén nhu cau tin dung nhung c6 thé 1am giam ¥ dinh vay vén cua cac ho nong dan. Ngoai
ra, cc yéu cau vé tinh du diéu kién thuong it anh huong dén nhu cau tin dung ho gia dinh hodc quyét dinh
vay von, trong khi chét luwong dich vy va thoi gian an han c6 tdc dong thuan loi nhét quan dén ca nhu cau tin
dung va quyét dinh vay von. Nghién ctru ndy gitip cac to chire tin dung chinh thirc xac dinh céc yéu t6 anh
hudng dén nhu ciu va lwa chon cho vay ddi vé6i cac ho gia dinh nong thon, didu can thiét dé phat trién cac
chién Iuoc nham thu hat nhiéu khach hang hon tir khu virc nay.

Phan con lai ctia bai bao duoc trinh bay nhu sau. Phin 2 nghién ctru tong quan tai liéu va phat trién cac
gia thuyét. Phan 3 gi6i thiéu dia ban nghién ctru. Phan 4 m6 ta dit liéu. Phan 5 trinh bay két qua va thao luan.
Phan 6 dua ra cac két luan.

2. Tong quan tai li¢u va cac gia thuyét nghién ctru

Nghién ctru ndy tap trung vao cc yéu té lién quan dén t6 chirc tin dung c6 anh huong dén nhu cau vay
vbn va quyét dinh vay vbn ctia ho nong nghiép. Viéc hiéu rd diém manh, diém yéu bén trong cua t6 chic
tin dung c6 thé gitip ho phuc vu khach hang néng nghiép tot hon, tir d6 gitip tang nhu cau vay vén va quyét
dinh vay von ctia hd néng nghiép.

2.1. Lai suit

Lai suit 1a mot trong nhitng yéu t6 quan trong nhat quyét dinh dén quyét dinh vay von cia néng dan
(Oluwasola & Alimi, 2008). Dehejia & cong su (2012) diéu tra nhu cau vay von tai cac khu 6 chudt & Dhaka,
Bangladesh, dé x4c dinh liéu 14i sudt c6 quan trong hay khong. Cac tac gia mo ta tac dong cua viée ting
131 sudt ddi voi viée vay von clia cac to chirc tai chinh vi mé va wdc tinh d6 co gidn cua 13i sut nam trong
khoang tir -0,73 dén -1,04. Ojo & cong su (2019) sir dung dit liéu cit ngang tir 360 ndng dén trong lua & ba
bang Tay Nam Nigeria dé chi ra rang I3i suit 1a mot yéu t6 ¢6 ¥ nghia thong ké ddi véi luong tin dung nhan
dugc. Tom lai, nghién ctru ndi trén x4c nhén truc giac kinh té ring 13i suit cao lam giam nhu cdu vay va
quyét dinh vay. Do d6, chiing t6i c6 hai gia thuyét:

Hla: Ldi sudt cé tac dong tiéu cue dén nhu cau von vay.

HIb: Lii sudt cé tac dong ngueoe chiéu dén quyét dinh cho vay.

2.2. Yéu cdu tin dung

Yéu cau tir cac to chirc tin dung c6 thé 1a rao can ddi vdi cac ca nhan trong viéc dua ra quyét dinh vay
von Beck & cong su. (2006) tao va phan tich cac chi sb vé kha ning tiép can vat 1y, kha nang chi tra va cac
han ché vé tinh du diéu kién dbi voi cac dich vu cho vay bang cach st dung dir liéu tir 193 ngan hang & 58
qudc gia. Két qua cho thiy yéu ciu xuét trinh nhidu loai gidy to lam giam sé luong nguoi co ¥ dinh vay
von tir cac t6 chtre tin dung chinh thirc. Ngoai ra, cac han ché vé tai san thé chip do nguoi cho vay ap dat
dan dén sy tu loai trir, vi nhitng nguoi di vay tiém ning khéng mudn vay do nhan thirc vé chi phi giao dich
cao va rui ro v n¢ (Guirkinger & Boucher, 2008). Awunyo-Vitor & cong sy (2014) va Adams (2021) chi
ra rang ¢ nhiéu yéu ciu ma nguoi nong dan can phai chimg minh dé dugc vay von tir cac to chie tin dung
nhu bang chtng vé kinh nghiém canh tic cia minh, c6 ngudi ding tén ddng vay, co lich sir tin dung tdt, co
tai san thé chap, v.v.

Dua trén cac nghién ctru trén, chung t6i dua ra gia thuyét rang:

H2a: Yéu cau tin dung cé tac dong tiéu cwe dén nhu cau vay von.

H2b: Yéu cau tin dung c6 tac dong nguwoc chiéu dén quyét dinh cho vay.

2.3. Thui tuc cho vay

Thi tuc vay von cham va phirc tap thuong khong khuyén khich cac hd nong nghiép tiép can cac ngudn
tin dung chinh thirc (Razzaq & cong sy, 2019). Moahid & Maharjan (2020) kham phé nhiing yéu t6 nao
anh hudéng dén viéc tham gia tin dung cia cac ho nong dan bang cach st dung khao sat 292 ho nong dan
Afghanistan. Theo két qua diéu tra cac han ché tin dung, thu tuc phuc tap lam tang kha nang tranh tin dung
chinh thirc ctia ho néng dan. Julien & cong sy (2021) 1ap luan rang quyét dinh yéu cau cac khoan vay chinh
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thirc ctia nong dan dugc cai thién khi trinh d§ hoc vén cua ho tang 1én, vi ho co thé hiéu va tuan thu tot hon
céc chinh sach va thu tuc ciia cac to chirc nay. Do d6, chiing t6i dua ra gia thuyét rang:

H3a: Thii tuc cho vay c6 tdc ddng tiéu cuec dén nhu cau vay von.

H3b: Thii tuc cho vay cé tac dong tiéu cuc dén quyét dinh cho vay.

2.4. Chit lwgng dich vu

Theo André (2016), trong linh virc néng nghiép, ngudn cung tin dung cta cac to chire tai chinh khong
phut hop véi nhu cdu tin dung ciia néng dan. Thong thudng, cac dich vu tai chinh khéng phu hop véi thuc
té ctia moi truong nong nghiép, diéu nay han ché kha nang vay vén ctia cac ho gia dinh. Pakurar & cong su.
(2019) diéu tra cac dic diém chat lugng dich vu (hitu hinh, kha ning dap tng, su dong cam, sy dam bao,
do tin cay, kha nang tiép can, khia canh tai chinh va nang lyc cia nhan vién) anh huong dén su hai long cua
khach hang trong linh vuc ngan hang Jordan. Ho luu ¥ rang linh vuc tin dung 13 mét thi truong canh tranh
cao va chat lugng dich vu co thé hd trg mé rong co so khach hang cua céc t6 chuc tin dung. Do d6, chung
t6i dua ra gia thuyét rang:

H4a: Chat lwong dich vu co tac dong tich cuc dén nhu cau vay von.

H4b: Chat luwong dich vu co tac dong tich cuc dén quyét dinh vay von.

2.5. Thoi gian én han

Thoi gian an han 1a khoang thoi gian ma cac chu ng cho phép nguoi di vay thuc hién thanh toan ma
khong phai chiu phi tra cham hodc rai ro v& no. Nhiéu ngudi vay nong nghiép mudn co thoi gian 4n han cho
phép ngudi vay hodn thanh toan trong mot thoi gian ngén sau ngiy dao han. Trong thoi gian an han nay,
khong tinh phi tra chim va viéc chdm tré khong thé dan dén v& no hodc chim dut hop dong (Odhiambo &
Upadhyaya, 2021). Do d6, ching t6i dua ra gia thuyét rang:

H5a: Thoi gian dn han cé tac dong tich cuc dén nhu cau vay von.

H5b: Thoi gian én han c6 tac dong tich cue dén quyét dinh cho vay.

2.6. Khoang cdch

Hinh 1. Khung nghién ciru

Chét lugng dich vu

Nhu ciu tin dung

Yéu cau tin dung Thoi gian an han

Quyét dinh vay von

Khoang cach

Theo Pitt & Khandker (2002), viéc tham gia vao chuong trinh tin dung hoac quy mé khoan vay dugc xac
dinh boi cac ddc diém ctia ho gia dinh (gidi tinh ciia chu ho, tudi cia cha hg, sb thanh vién trong ho, trinh do

hoc van, v.v.) va cac dic diém cia xa bao gom khoang céach tir cong dong dén cac ngan hang chinh phu gan
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nhét va khoang cach tir cong dong dén ngan hang gan nhat. Chandio & cong su (2021) cho rang cac gia dinh
khong mudn vay tién tir cac t6 chuc tin dung ¢ xa hon. Do d6, chiing t6i dua ra gia thuyét rang:

H6a: Khodng cdch cé tac dong tiéu cwe dén nhu cau vay von.

H6b: Khodng cdch cé tac dong tiéu cwc dén quyét dinh cho vay.

Tir tong quan tai liéu trén, chung t6i xdy dung khung nghién ctru nhu trong Hinh 1 duéi day. Ngoai ra,
trong s6 cac gia thuyét néu trén, chung t6i mudn tim hiéu xem nhu cau tin dung din dén quyét dinh vay vén
ctia ho nong nghiép nhu thé nao. “Quyét dinh vay” & day c6 nghia la ho ndng nghiép c6 quyét dinh vay von
tir cac to chirc tin dung chinh thirc hay khong. Quyét dinh cho vay co thé bi anh hudng boi tit ca cac yéu
t6 anh huong dén nhu ciu tin dung va ban than nhu ciu tin dung. Do d6, chiing t6i dwa ra gia thuyét rang:

H7: Cau tin dung cé tac dong tich cuc dén quyét dinh vay von.

3. Khu vue nghién ciru

Hoa Binh 1a mét tinh mién nai TAy Bac Viét Nam, cach Thii @6 Ha No6i hon 70km, ¢6 ba ving bién giéi
1a Tay Béc, Pong Bic va Bac Trung Bo. Tinh Hoa Binh ¢6 11 huyén, mot thanh phd véi 210 xi, phuong,
thi tran. Dén s trén 83 nghin nguoi, v6i 6 dan toc chinh (Mudng, Kinh, Thai, Tay, Dao, H‘Méng), trong d6
dan toc Mudng chiém da s6 trén 63%. Tinh c6 dién tich 4590,57 km2 va dan s6 854.131 nguoi. Nam 2020,
GDP binh quéan dau ngudi ciia tinh ude dat 2625 USD.

Tdng dién tich ctia tinh Hoa Binh 1a 459.524,36 ha. D4t nong nghiép 1 307.986 ha, chiém 67% tong dién
tich ty nhién, gdm 55.151 ha dit nong nghiép; 251.315 ha dat 1am nghiép; 1.335 ha dat nudi trong thuy san;
185 ha dat nong nghiép khac. Do dic diém dia 1y tiép giap voi dong bang song Hong va tha d6 Ha Noi, véi
diéu kién tu nhién, dat dai, dic diém vin hoa phong phu, da dang da tao diéu kién cho tinh Hoa Binh phat
trién nong nghiép.

D6i voi phat trién néng, 1am nghiép, tinh Hoa Binh ¢6 thd nhudng, khi hau da dang; dit c6 do phi cao, dat
1am nghiép, dat nong nghiép, dat mat chua st dung 16n 1a diéu kién tot dé dau tu vao linh vuc trong rimg va
ciy cong nghiép, duoc liéu, san xuit ndng nghiép cong nghé cao. V& nudi trong thiy san, tinh Hoa Binh ¢
mang ludi song, sudi, hd, ddm phan bd khip cac huyén, thanh phd. Dic biét song Pa chay qua Mai Chau, Pa
Bic, Tan Lac, thanh phé Hoa Binh va huyén Ky Son; Hb chira nude Hoa Binh véi dién tich khoang 8.000
ha 14 diéu kién thuan loi cho san xuat néng nghiép va nudi trong thuy san.

4. Phuong phap nghién ciru

D¢ danh gia mo hinh nghién ciru va kiém dinh cac gia thuyét da néu, bang cau hoi khao sat dugc sir dung
dé thu thap dir liéu cho nghién ctru nay. T4t ca cac bién quan sat dugc xac dinh bang thang do Likert, nim
trong khoang tir 1 (rat khong dong y) dén 5 (rat dong y). Mau nghién ctru dugc 1ay tir cac hd néng nghiép
tai tinh Hoa Binh, Viét Nam. Dé dam bao tinh dai dién ctia mau nghién ctru, dap vién duge chon ngau nhién
tir cac nong ho san xuat ¢ 10 huyén, thanh phé cua tinh Hoa Binh. Céc dép vién dugc lya chon dé dam bao
tinh dai dién cho gi6i tinh, d6 tudi, san pham ndng nghiép, v.v.

Sau qua trinh diéu tra va lam sach dit liéu, 389 bang hdéi hoan chinh dugc sir dung cho nghién cuu nay.
Trude khi danh gia tac dong nhan qua cta cac bién, ching t6i kiém tra tinh hop 1¢ va do tin cdy ctia mo hinh
nghién ctru bang cach kiém tra hé sb tai nhan td, Cronbach’s alpha (CA), hé s6 tai tir phan tich nhan t6 kham
pha (EFA), Phuong sai trich trung binh (AVE) va D6 tin cdy tong hgp (CR). Dit liéu sau d6 duoc phan tich
bang cach sit dung mé hinh phuong trinh ciu tric binh phwong nhé nhit mot phan (PLS-SEM) véi su hd
trg ctia phan mém SmartPLS4.

5. Két qua va thao luin

5.1. D¢ tin cdy va gid tri hi tu

Bang 1 minh hoa mé hinh do luong. Tat ca CA déu dat gié tri khuyén nghi cao hon 0,70, gi tri nim trong
khoang tir 0,923 dén 0,964. CR nam trong khoang tir 0,45 dén 0,974 ciing dép tng cac tiéu chi vi né cao hon
gia tri khuyén nghi tdi thiéu 14 0,70 (Hair & cong su, 2019). Gia tri AVE cua bdn bién nim trong khoang
0,812 va 0,904, dap ung gia tri khuyén nghi trén 0,50. Hé s tai nhan t6 thoa man gid tri khuyén nghi trén
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0,8 (Hair & cong sy, 2019).

Bing 1. Két qua dd tin cdy va gia tri hdi tu

Bién Factor Cronbach’s Average Composite
loading Alpha Variance Reliability
Extracted
Lai suat (IR) IR1 0.893 0.923 0.812 0.945
IR2 0.927
IR3 0.919
IR4 0.864
Yéu cau tin dung (ER) ERI 0.938 0.964 0.904 0.974
ER2 0.976
ER3 0.965
ER4 0.922
Thu tyc cho vay (LP) LP1 0.954 0.957 0.873 0.965
LP2 0.979
LP3 0.933
LP4 0.868
Chat luong dich vu SQl 0.922 0.947 0.861 0.961
(SQ) SQ2 0.962
SQ3 0.945
SQ4 0.882
Thoi gian an han (GP) GP1 0.924 0.949 0.866 0.963
GP2 0.961
GP3 0.947
GP4 0.89
Nhu cau tin dung (CD) | CDI 0.915 0.947 0.861 0.961
CD2 0.96
CD3 0.943
CD4 0.891

5.2. Két quda mo hinh phwong trinh céu triic

Bing 2. Két qua kiém dinh gia thuyét

. _ | Ubclugngh¢ | D léch .. .

Gia thuyet Moi quan hé A 2 T Statistics P Values | Kétluin
i) chuan

Hla IR > CD 0.163 0.225 0.725 0.469 Bac bo
H2a ER ->CD -0.282 0.222 1.267 0.206 Bac bo
H3a LP->CD -0.129"* 0.048 2.686 0.007 Chép nhan
H4a SQ->CD 0.198" 0.059 3.379 0.001 Chap nhan
H5a GP ->CD 0.146™ 0.061 2.393 0.017 Chap nhan
Héa DIS ->CD -0.240"" 0.056 4319 0.000 Chép nhan
Hlb IR ->LD -0.051™ 0.208 0.245 0.004 Chap nhan
H2b ER -> LD -0.030 0.213 0.139 0.889 Béc bo
H3b LP->LD 0.012 0.046 0.255 0.799 Bac bo
H4b SQ ->LD 0.178™ 0.055 3.221 0.001 Chip nhéan
H5b GP ->LD 0.153" 0.054 2.822 0.005 Chap nhan
Ho6b DIS -> LD -0.134™ 0.054 2.497 0.013 Chap nhan
H7 CD ->LD 0.184™ 0.055 3.337 0.001 Chap nhan

Ghi chil: *, *% **% chi cic hé s6 ¢6 y nghia 6 mikc Y nghia 10%, 5%, 1%
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Hinh 2. Két qua mé hinh PLS-SEM

(s0]| D2 o3 hd
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LD

Béng 2 va Hinh 2 trinh bay két qua kiém dinh gia thuyét tir mo hinh PLS-SEM. Déi voi nhu cau tin dung,
két qua wdc tinh cho thiy Hla va H2a bi tir chdi trong khi H3a, H4a, H5a va H6a duogc hd trg. Cu thé, 14i
suét va cac diéu kién du diéu kién khong co tic dong dén nhu ciu vay von ciia ho ndng nghiép, trong khi
thu tuc cho vay c¢o tac dong tiéu cyc va chét luong dich vy, thoi gian an han, khoang cach dén TCTD c6 tac
dong tich cyc dén nhu cau tin dung.

D6i voi quyét dinh cho vay, cac gia thuyét H2b va H3b bi bac bo trong khi cac gia thuyét H1b, H4b, H5b
va H6b duoc tung ho. Cu thé hon, 13i suit va khoang cach dén cac t6 chirc tin dung c6 tic dong tiéu cuc dén
quyét dinh vay vbn cta ho néng nghiép. Nguoc lai, chat lugng dich vu va thoi gian an han mang lai nhiéu
kha ning ton tai cia khoan vay hon trong khi cac diéu kién hop 1é va thi tuc cho vay khong anh hudng dén
quyét dinh vay von ciia ho nong nghiép. Cubi cung, nhu ky vong cta chung t6i, nhu cau tin dung cao hon
thuong dan dén quyét dinh cho vay.

6. Két luan

Trong nghién ctru ndy, ching t6i xem xét cac nhan t6 anh huéng dén nhu cau tin dung va quyét dinh vay
vbn ctia ho nong nghiép tai tinh Hoa Binh, Viét Nam bang phuong phap mé hinh phuong trinh ciu trac
(SEM). Chung t6i tap trung vao sau yéu td bén trong quan trong nhit ma cac to chirc tin dung c6 thé tac
dong, bao gdm lai suat, diéu kién, thu tuc cho vay, chat luong dich vu, thoi gian an han va khoang cach tu
nha dén to chtce tin dung. St dung phuong phap PLS- SEM két qua chi ra rang 13i sudt khong anh huong
dén nhu ciu tin dung nhung c6 thé lam glam y dmh vay von ciia cac ho nong dan. Ngoal ra, cac yéu cau vé
tinh di didu kién thudng it anh huong dén nhu cau tin dung ho gia dinh hodc quyét dinh vay von, trong khi
chat lugng dich vu va thoi gian 4n han c6 tac dong thuan loi nhat quan dén ca nhu cau tin dung va quyét
dinh vay vén.

Nghién ctru nay gitip cac to chie tin dung chinh thire xac dinh cac yéu té anh huong dén nhu cau va lya
chon cho vay ddi voi cac hé gia dinh ndng thon, diéu can thiét dé phat trién cac chién luoc nham thu hat
nhiéu khach hang hon tir khu vuc nay. Mot s6 ham y chinh sach c6 thé duoc rat ra tir két qua nghién ciru.
Thir nhét, cac t6 chic tin dung nén xem xét thuc hién cc chuong trinh vu dai 13i sut ciing nhu don gian
hoa thi tuc yéu cau tin dung dé tao diéu kién tdi da giup cac néng ho tiép can ngudn von. Thir hai, nén co
thé xem xét viéc mang dich vu tin dung dén gan véi ngudi dan thong qua viée cho nhan vién dén lam tha
tuc tai dja phuong, gitp giam thiéu su anh hudng cua khoang cach téi y dinh vay vén. Ngoai ra, cac to chire
tin dung cling nén quan tim tGi viée nang cao chét luong dich vu va kéo dai thoi gian 4n han cho nong ho.
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